
CMS – Release V2.0
Studer’s Call Management System CMS is a well established and recognised System 
which works on a ‘best practice’ level. After only a short training period, anybody is 
able to use the CMS system.

Version 2.0 software adds new functionality.

New Appearance
CMS is highly integrated in Studer’s famous OnAir 3000 Console. In 
addition to the well known and unique function of label sharing with 
the OnAir 3000 and Route 6000, the new appearance gives you the 
look and feel as if you were working on Studer’s OnAir 3000 itself.
The intergration level is even higher if you run CMS on one of the 
switachble OnAir 3000 channel screens. 

New Graphic User Interfaces
The Graphic User Interfaces have been improved in order to give the 
user maximum work effectiveness. All applications are in fullscreen 
mode to use the maximum area of the screen. The producer client is 
able to telemonitor all studio clients in order to have an overview of 
which caller is connected to which studio’s fader.

New functions
The Operator can pre-select a dedicated fader and can move a certain 
caller from the waiting room directly to the pre-selected fader.

If you have an extensive Gameshow, which usually provides many 
callers in the waiting area, you can give certain waiting rooms high 
priority in order to have these callers always at the top of the wait-
ing area list.

Sometimes it might be desired to give different anncouncements to the 
callers whether you disconnect all callers or only a single caller. The 
new version gives you more flexibility to assign different announce-
ments to different actions.

More Faders and Pre-Talk Multiplexing
It is now possible to have more than 8 CMS faders in the fader 
section.

Furthermore, it is possible to mix more than 1 CMS caller together on 
one fader on your mixing desk. All members of this party can talk to 
each other via pre-talk multiplexing. 
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Your waiting rooms have opening hours! You can decide the range of 
date and time during which your waiting room should be active or 
when it shouldl be closed. 

Futhermore, you can decide if the caller should hear an announcement 
or a live audio stream, if he can speak to your mailbox, or if you 
want to give him simply a busy signal. You can listen to the recorded 
messages of the answering phones easily via your Internet Browser.

If you want to run a voting system, you can simply announce the 
number to the listeners, the rest is done by CMS. After the voting has 
closed, you can read the results with your Internet Browser or the DJ 
can have the live results directly displayed on his Studio Application.

If you run a game, you can have the caller answer a question before 
he’s allowed to enter the waiting room area, from where you can take 
him on-air. This function is very useful if you cascade several questions 
to make a pre-selection of callers you want to have finally on-air.

Standard IT and Central Application 
Management
CMS needs only a standard IT environment to run upon. All applications, 
database and possible updates are managed centrally. This helps to 
ensure cost effectiveness and ease of handling of the whole system.

Extensive waiting room, voting, game and pre-selection functions


